Host Employer Feedback Survey
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Thank you for choosing to support students from AEATS as their host employer for work placement.

As part of our quality assurance process, we conduct surveys of employers and students throughout the course.

This ensures we receive feedback from stakeholders on a regular basis that can be used to gauge our performance

and on which to base our continuous improvement processes.

We would appreciate your assistance by providing us with some feedback. Please complete the survey and return it

to any AEATS representative or email to admin@aeats.com.au

Date (dd/mm/yyyy):

Qualification:

The following information is optional:

Employer Name:

Contact Name:

Contact Details:

1. Thinking about the student and work placement in general, how would you rate the experience overall?

O Poor O Fair O Good O Very good O Excellent O Undecided
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Please select only answer for each statement. o
a) The trainer/assessor introduced themselves and/or 2 3 4 5 6
made their presence known to management upon
arrival.
b) |was aware the trainer/assessor was coming to visit 1 2 3 4 5 6
today.
c) |knew what to expect of the visit. 1 2 3 4 5 6
d) The visit was conducted in line with my expectations. 1 2 3 4 5 6
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e) The trainer/assessor was respectful to my staff and 1 2 3 4 5 6
the workplace during the visit.
f)  The trainer/assessor spoke to the workplace 1 2 3 4 5 6
supervisor to gather feedback on how the student is
progressing.
g) The trainer/assessor provided appropriate support to 1 2 3 4 5 6
the student and the workplace supervisor during the
visit.

3. If you have rated any answers in Question 2 with a score of 3 or less, please provide explanations (if possible).
This may include suggestions for improving the area, for example.

4. Do you have any further comment or suggestions in regards to the visit?

Thank you for providing your valuable feedback.
Please return this form to any AEATS representative or email to admin@aeats.com.au
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